Problem: The “Include PDF Headers” check box in Query is not defaulted to ‘checked’.

Solution: Users must follow a series of steps to reset their settings. Below are the steps to be taken:

1. Login to ECF. Click on Utilities and select ‘Maintain Your Account’.
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2. Uncheck the ‘Add Headers to PDF Documents'. Click 'Submit'.
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Case specific fields were not altered.

E;E il fo continue with update of person.
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4. You will receive notice that the update was successful.
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Updating person record...
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5. Click Utilities and select ‘Maintain Your Account’.
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6. Check 'Add Headers to PDF Documents' and click ‘Submit'.
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7. Click ‘Submit’ again on this screen.
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Case specific fields were not altered.
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8. You will receive notice that the update was successful.
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Updating person record...
Update Person Prid: 938

The update was successfil ... prid 958 - Que Bert
Participant records were not altered.
No e-mail edit requested.

No user update requested
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9. Log out of ECF.
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CM/ECF Filer or PACER Login :

Notice

This is a Restricted Web Site for Official Court Business only. Unautharized entry is prohibited and subject to prosecution under Title 18 of the
1J.5. Code. All activities and access attempts are logged.

Instructions for filing:

Enter your CM/ECF filer lagin and passwaord if you are electronically filing something with the court.

If you received this login page as a result of a link from a Notice of Electronic Filing email:

Enter your CM/ECF filer login and password. The system prompts customers for a CM/ECF login and password when attempting to view
certain types of documents.

If you have trouble viewing a document:

After successful entry of your CM/ECF login, you should be able to view the document If you receive the message "You do not have permission
ta view this document " viewing the document is restricted to attorneys of record in the case and the system does not recognize you as such. If
the login prompt appears again, after yvou have entered your CM/ECF login and password, it means that the "free look" link has expired. You will
need to enter your PACER login and password to view the document, and you will be charged $.08 per page.

Instructions for viewing filed documents and case information:

If you do not need filing capabilities, enter your PACER login and password. If you do not have a PACER login, you may register online at
http://pacer.psc.uscourts.gov.

Authentication

Login
Password
client code
[ Login | [Clear |
Re
Done
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10. Clean your Cache. ChooseTools = Options.
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Notice JavaScript Console
Thisis a Restricted Page Info ess only. Unauthorized entry is prohibited and subject to prosecution under Title 18 of the
U.S. Code. All activitied 0ged.
Instructions for filing:
Enter your CM/ECF filer login and password if you are electronically filing something with the court.
If you received this login page as a result of a link from a Notice of Electronic Filing email:
Enter your CM/ECF filer login and password. The system prompts customers for a CM/ECF login and password when attempting ta view
certain types of documents.
If you have trouble viewing a document:
After successful entry of your CM/ECF lagin, you should be able to view the document. If you receive the message "You do not have permission
to view this document," viewing the document is restricted to attorneys of record in the case and the system does not recognize you as such. If
the login prompt appears again, after you have entered your CM/ECF login and password, it means that the "free look” link has expired. You will
need to enter your PACER login and password to view the document, and you will be charged $.08 per page.
Instructions for viewing filed documents and case information:
If you do not need filing capabilities, enter your PACER login and password. If vou do not have a PACER login, you may register online at
http-//pacer psc uscourts. gov.
Authentication
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Password:
client code
Login Clear
.
Done
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11. The options pop-up window will appear. In the Privacy Screen active, Select ‘Clear All’ button. Then Click
‘OK’.
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12. Login to ECF.
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CM/ECF Filer or PACER Login g

Notice

This is a Restricted Web Site for Official Court Business only. Unauthorized entry 1s prohibited and subject ta prosecution under Title 18 of the
U5 Code All activities and access attempts are logged.

Instructions for filing:
Enter your CM/ECF filer login and passwaord if you are electronically filing something with the court.

If you received this login page as a result of a link from a Notice of Electronic Filing email:

Enter your CM/ECF filer login and password. The system prompts customers for a CM/ECF login and password when attempting to view
certain types of documents.

If you have trouble viewing a document:

After successful entry of your CM/ECF login, you should be able to view the document. If you receive the message "You do nat have permission
to view this document " viewing the document is restricted to attorneys of record in the case and the system does not recagnize you as such If
the login prompt appears again, after you have entered your CM/ECF login and password, it means that the "free look” link has expired. You will
need ta enter your PACER login and password to view the document, and you will be charged $.08 per page.

Instructions for viewing filed documents and case information:

If you do not need filing capabilities, enter your PACER lagin and passward. f you do not have a PACER lagin, you may register online at
http /pacer psc uscourts gov.
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13. Go to Query and enter a case number and select ‘Run Query’.
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14. Select ‘Docket Report’.
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2:33-cv-00321-JLR
James L Robart, presiding
Date filed: 11222006
Date terminated: 02/20:2007 Date of last filing: 02212007
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15. The check box will now be checked and will remain checked the next time you run a Docket Sheet Query.
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